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Automatic Remote Monitoring(ARM) System 

Ideal Lifts are able to: 

 Monitor and manage your lift remotely 24/7
 Diagnose and resolve issues without having to visit site
 Improve response time for faults and reduce lift downtimes by knowing which

replacement part we may need before we even visit site
 Improve operational efficiency and safety whilst reducing maintenance and callout

costs
 Provide peace of mind and be able to respond to faults before you may even be aware of

them
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